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, IpaBmia STHKETa IPH 00MEHNH ¢ HHBAIALAMH
sorankos I'BJIOY gerckuii cax Ne 76 Ipamopckoro paiiona Cankr-TlerepOypr
1. OOmue MOJIOKEHHA
[TpaBuna sTrEKeTa IpH OCMICHHH ¢ HHBAIMIAMH paboruuxos I'BAOY nerckmit can Ne 80 TIprmopckoro
 pattona Canxr-TlerepGypra (nanee - [Tpapniia) NpeiCTaBIIOT co6oit cBoj OOIMKX IIPHUHITMIIOB U IIPaBHIL,
HAIPABIEHHBIX Ha COOIIONCHHE MOpaJIBHO-BTI/I‘IeCKI/IX- ¥ HPABCTBCHHBIX HOPM, MOJIENH IOBEICHIA
paGoramkamu I'BIOY nerckuit cax Ne 80 IlpwmMopckoro paiiona Cankr-Tletepbypra (nanee OO) mpn
oOmIeHNY ¢ WHBATMIAMK U IPYTUMH MasloMOGHIIEHEIMY rpakianamu ([anee - MTI'H).
[{e/bI0 HACTOSIIEX IPABAJI ABIIACTCS - YCTAHOBJICHAC 2 heKTHBHOro OOIIEHNs ¢ MHBATMAMH 1 APYTHMH
MTH, a Taxxe OKa3aHUs UM IIPH 5TOM HEOGXO/MMOM TIOMOIIY B IIPEOONEHAN 6apbepoB, MEIAIOIIIX
[10JIydEeHHMIO UMH YCITYT HapaBHe C APYTHMH JIHLEAMH.
Kaoxmpit paotuk OO JO/DKeH IpUHUMATE BCE HeoGXOMMMEIE MEpHI IS Pa3BUTAS KOMMYHUKATHBHBIX
KOMIICTCHITMM, YMEHHH ¥ HaBHIKOB, HEOOXOMMMBIX [ s hexTHBHOro OGTIEHIs MPH OKa3aHUH TIOMOIIH
ursamnam 1 apyram MIH.
3ganue ¥ COGMONEHAE PAGOTHUKAME IMOJIOXKCHHH TIpasun SBJSETCA ONHUM H3 KPUTCPHCB OLCHKH
KadecTBa WX IPO(ECcCHOHATEHOM IEATEIBHOCTH, & TaloKe HEOOXOMMMBIM YCJIOBHEM [UIA CO3JAHUA H
TOIIEPKAHAS PEIyTAlMH YIPEKACHNU, bopMupOBaAHUS IONIOKUTENBHON KyJIBTYpsl OOIIGHUS IPH
oKa3aHHY oMoy nHBamuaaM 1 apyrum MI'H B 00.
[Ipapnia SBIAFOTCS IPUIOKCHIEM K TommTuKe ofecredeHns YCIOBHA JOCTYIIHOCTH UL HHBAIAJIOB H
FHEIX MTOMOGHIBHEIX IPaXIaH 0GBEKTOB U IPEOCTaBIIIEMBIX yCIIyT, & TAKKE OKA3aHWs MM IIPH 3TOM
HEOBXO MO TIOMOIIH, ¥ JOBOJAUTCS 10 BCCX pa6oraukos OO MO JIMTHYIO TOIIHCE.
II. OcHoBHbIC KOMMYHHKATHBHbIC HABLIKH TPH o0menny ¢ FHBAJIHIAMHA
H36eraTh KOHQIMKTHEIX CHTYaIlHH;
BHMMATEIBHO CIIYIIaTh HHBAIMA U CIIBIIATE €I0;
peryTEpOBaTh COGCTBEHHBIC IMOIHH, BOSHIKAIOITHC B IIPOTIECCE B3ANMOICHCTBH,
obecIieunBaTh BEICOKYIO KYJIBTYPY H 9THKY B3AMMOOTHOIICHHI; IHBHIH30BAHO IPOTHBOCTOATH
MaHHITYTAPOBAHHIO;
COMHEBAsICh, PACCUMTHIBATE Ha CBOH 37{paBBIi CMBICI H CIIOCOOHOCTB K COYyBCTBHIO; OTHOCHTBCS
K JpYroMy 9ejIOBeKy, KaK K cebe caMoMy, TOUHO TaK e €T0 yBaXaTb.
. OGmue mpaBHIa ITHKETA IPH 00MEHAH ¢ HHBAJHIAMH
1: O6pamieHue K 9eI0BEKY: KOI/ia BEI pasroBapupacte AHBATIIOM, 00pamiaiTech HEeTTOCPEACTBCHHO K
HeMY, & He K COMPOBOX/IAI0MIeMY HITH CYpPHOTIEpeBOIINKY, KOTOPBIE IPHCYTCTBYIOT IIp¥ PasroBope.
2. Tloskarie pyKH: KOTZia Bac 3HAKOMSAT C HHBATIOM, BIIOJIHE €CTECTBEHHO IIOXKATh MY PYKY: JaKe
Te. KOMY TPY/HO JBUTaTh PYKO# MM KTO O3y eTCH IPOTE30M, BIIOIHE MOTYT IOXKATh PYKY
— IIPaBYIO WIIH JIEBYIO, 9TO BIOIHE JOIYCTHMO.
3. Hasssaiite cebs ¥ APYTHX: KOI/A BBl BCTPEUACTECH C JEIOBCKOM, KOTOPBIii [IIOXO WM COBCEM HE
BHIAT, 0OSI3aTEbHO HA3bIBANTE ceBs ¥ TeX Jrojel, KOTopbie IPHIILITH ¢ BaMH. Ecnu y Bac obmas Gecena B
rpymne, He 3a0bBaiiTe MOACHATE, K KOMY B JIAHHBI MOMEHT BBI 00palllaeTech, i Ha3BaTb cebs.
4. [TpenmnoxeHye MOMOIIH: ECTIH BEI Tpe/araeTe MOoMOMIb, X/IUTe, TI0Ka &C [PHEMYT, & 3aTEM
crpamuBaiiTe, 9TO H KaK [eNaTk. ‘
5. AJIEKBaTHOCTE M BEXIIMBOCTD! ofparraiiTech ¢ B3pOCIBIMA HHBATH/IAMH KaK ¢ B3pOCIIBIMH.
OGparmaitTech K HUM II0 HMEHY H Ha TEL, TONBKO €CIIM BBl XOPOIIO 3HAKOMEI.
6. He ommpaiiTech Ha KPecIo-KOJACKY: OIMpaThCs WM BUCHYTh Ha qLel-TO HHBAIHIHON
KOJISICKE - TO JK€ CaMOe, 4TO OMAPATHCS AN BUCHYTH Ha ee obnanareie, ¥ 9T0 TOXE pasapaxact. VnBanmanas
KOJISICKA - 5T0  9acTh . HEIPHKAcacMoro IPOCTpaHCTBa  UENOBCKZ, KOTOPBIH e

UCITIOIB3YCT.

7. BHMMaTETLHOCTh U TEPHENUBOCT: KOT/A BBI pasroBapHBacTe ¢ HEIOBEKOM, HCIIBITHIBAFOIINN
TPYXHOCTH B oBGmIeHNH, CIyliaiiTe €ro BHAMATEIBHO. By/IpTe TepIeABEL, HKIUTS, KOTAd geJIOBEK CaM



3akoHUYUT ¢pasy. He mompasisiiTe ero u He JOroBapuBaiiTe 3a Hero. HUKoraa He MPUTBOPSITECH, YTO BBI
IIOHUMAETE, €CJIM Ha CaMOM JeJie 3TO He Tak. [loBTopure, 4TO BBl NOHSUIM, 3TO IOMOXET YEJIOBEKY OTBETHUTD
BaM, a BaM — IOHSATbH €TO0.
8. Pacnionoxxenune i Oecenpl: Korja Bbl TOBOPUTE C YEJIOBEKOM, IMOJb3YIOIIMMCS HWHBAJIHIHOM
KOJISICKOHM MJIM KOCTBUISIMH, PACIOJIOKHUTECh TAaK, YTOOBI BAIIH U €ro IJ1a3a ObLTH HA OJTHOM YPOBHE, TOT/Ia BaM
Oyzert nerde pasroBapuBarb. PasroBapuBasi ¢ TeMH, KTO MOXET, YUTATH 10 Ty0aM, paciojI0kKHUTECh TaK, YTOObI
Ha Bac magan cBet, u Bac 6b110 XOpo1110 BHIHO, ITOCTapaiTech, 4To0bl Bam HUUEro (ena, CUrapeTsl, pyku), He
MeEIIajo.
0. [IpuBneueHne BHUMAHUS YEJOBEKA: YTOOBI INpPHUBJIEYb BHUMAHHUE YEJIOBEKAa, KOTOPBIM ILIOXO
CJIBIIINT, IOMAIINTE EMY PYKOU MM noxsomnaiTe 1o miaedy. CMoTpuTe emMy NpsSMoO B IJ1a3a U TOBOPUTE YETKO,
HO UMEHTe B BUY, YTO HE BCE JIFOH, KOTOPBIE IJIOXO CIBIIIAT, MOT'YT YUTATh 1O Ty0am.
10. He cmymaiitech, eciu CllydailHO JOMYCTWJINA OIUIOIIHOCTh, CKa3aB: «YBHUIUMCS» WU «Bbl
CJIBIIIANU 00 3TOM...7» TOMY, KTO HE MOKET BUETh UJIU CIIBIIATh.
IV. IlIpaBuja 3TukeTa Npu 00LEHUH € JTHIAMH € PAa3HBIMH
paccTpoiicTBaMH (PYHKIUI OpraHu3Ma
4.1. IlpaBuia 3THKeTAa NP 00IIEHUH C MHBAJIHIAMHU, HCNBITHIBAIOIUMHU TPYAHOCTH
NpH nepeaBUKeHN U
1. [TomHuTe, YTO WHBAIMAHAS KOJISICKA — HENPHUKOCHOBEHHOE IPOCTPAHCTBO uyenoBeka. He
o0JoKaunBaiTeCh Ha Hee, He TOJKalTe, He KJIaJAUuTe Ha Hee HOoTu Oe3 paspemieHus. Hauath KaTuTh KOJSCKY
0e3 coriacus HHBaIMIa — TO KE CaMO€, YTO CXBAaTUTh U NIOHECTH YeJloBeKa 0e3 ero pa3pereHusl.

2. Bceraa cpammBaiite, Hy)KHa JIM IOMOILb, PEXKJIE YEM OKa3arth ee. [Ipeaiaraiite momolib, €Ciu
HY)KHO OTKPBITh TSDKEIIYIO ABEPH WIIH MPOUTH TIO KOBPY C JJIMHHBIM BOPCOM.

3. Ecnu Bamme npensiosxeHrne o MOMOIIY MPUHSITO, CIIPOCHUTE, YTO HY)KHO JIeJIaTh, M Y€TKO CIeAyHTe
WHCTPYKITUSIM.

4. Ecnu Bam paspemim nepeaBuraTh KOJISICKY, CHadana KaTuTe ee MeuieHHo. Kossicka OpicTpo
HaOupaeT CKOPOCTh, U HEOXKUIAHHBIN TOTYOK MOXKET IPUBECTH K TIOTEPE PaBHOBECHSI.

5. Bceerma numuno yOexmalTech B JOCTYITHOCTH MECT, TJ€ 3allJTAHUPOBAHBI MEPOTPHUSTHS. 3apaHee
MMOMHTEPECYHTECh, KAKWE MOTYT BOZHHKHYTH IMPOOJIEMBI UM Oaphephl U KaK UX MOXHO YCTPAHHTD.

6. He Hamo xmomath yenoBeka, HaXOAAMIETOCS B MHBATHIHOM KOJISCKE, 110 CITMHE WX TI0 TUIEYYy.
7. Ecau B0O3MOKHO, pacmoioKUTECh TaK, YTOOBI BaIllv JUIA OBLIM Ha OJJTHOM ypoBHE. 30eraiite
MTOJIOYKEHUS, TTPH KOTOPOM BalIeMy COOECETHUKY HYKHO 3allPOKHBIBAThH TOJIOBY.

8. Ecau cymecTByIOoT apXuTeKTypHbIE Oapbephl, MPEAYINPEAUTE O HUX, YTOOBI YETIOBEK UME
BO3MOJKHOCTb IPUHUMATh PEIICHUSI 3apaHee.

9. [ToMHuTE, YTO, KaK IPABUIIO, y JIOJCH, UMEIOINUX TPYAHOCTH MPHU MIEPEABUKEHUH, HET MPOOIIEM CO
3pEHHEM, CITYXOM U TOHUMaHHUEM.

10. He nymaiiTe, 4T0 HEOOXOAMMOCTD MOJIB30BAThCS WHBAJIUIHON KOJSICKOM — 3TO Tpareaus. ITo

croco® cBOOOAHOTO (€cau HET apXUTEKTYpHBIX OapbepoB) mMepeaBukeHHs. ECTb 5o/, MONb3yoUuecs
WHBAJTUJIHON KOJIICKOW, KOTOpbIE HE YTPATUIU CIOCOOHOCTH XOIUTh M MOTYT MEPEABUTaThCS C MOMOIIBIO
KOCTBUIEH, TPOCTH W T.N. KOJSCKM OHM HCHONB3YIOT Uil TOTO, YTOOBI SKOHOMHUTH CHJIBI U ObICTpee
MepeIBUraThCsl.

4.2, IlpaBuia 3THKeTA NPH 00IEHUH ¢ HHBAJIMIAMHU, MMCIOIIMMH HAPYLIIeHHE 3PpEHHE WM He3PSTYNMH
1. [Ipennaras cBox0 NOMOLIb, HAIIPABJIMTE YEJIOBEKA, HE CTUCKUBANUTE €r0 PyKY, HIAUTE TaK, KaK BbI
00bIyHO X0/uTe. He Hy’)KHO XBaTaTh CJIENOTro YeJI0BeKa U TAIIUTh €ro 3a cOOOM.

2. Onumure KpaTko, I'ie Bbl HaxoauTecs. [Ipeaynpexkaaiite o NpensaTCTBUAX: CTYNEHX, JIyXKax, AMax,
HU3KHX MIPUTOJIOKAX, TPyOax H T.II.

3. Hcnons3yiiTe, eciy 3T0 yMeCTHO, (hpa3bl, XapaKTepU3YIOIIHe 3BYK, 3aMax, paccTosiHue. Jlenurech
YBUICHHBIM.

4. Oopamaiiteck ¢ co6akaMu-MOBOABIPSIMH HE TaK, KaK ¢ OOBIYHBIMH JIOMAIIHUMU KUBOTHBIMU. He
KOMaHJlyiiTe, He TporaiiTe U He Urpaite ¢ co0aKOH-MOBOIBIPEM.

5. Ecnu BBl coOMpaeTech 4yuTaTh He3psiueMy 4eloBeKy, CHavala npeaynpeaure oo stom. ['oBopure
HOpMaJIbHBIM TosiocoM. He npomnyckaiite nHpopmMaIuio, eciau Bac 00 3TOM He MOIPOCHT.

6. Ecnu 310 BaskHOE MUCHMO MITH JOKYMEHT, HE HY)KHO JUIS YOeIUTeIbHOCTH 1aBaTh €ro norporars. [Ipu
9TOM HE 3aMEHSNTE YTeHue nepeckazoM. Korjga He3psumnil 4ea0BeK J0JKEH MOANUCATh JOKYMEHT,
npoyuTaiiTe ero o6s3arenbHo. IHBaIMIHOCTH HE OCBOOOKIAET CIIENOr0 YeJI0BEKa OT OTBETCTBEHHOCTH,



00yCIIOBIECHHOHN TOKYMEHTOM.

7. Bcerna obparimaiitech HEIOCPEICTBEHHO K YEIIOBEKY, Ja)Ke €CIIM OH BaC HE BUIUT, a HE K €ro 3psaeMy
KOMIIaHbOHY.

8. Bcerna Ha3piBaiiTe cebs 1 MpeACTaBIANTE IPYTUX COOECETHUKOB, a TAKXKE OCTAIBHBIX
MPUCYTCTBYIOMUX. ECIIM BBI XOTUTE MOKATh PYKY, CKQKUTE 00 STOM.

9. Korna BbI mpeziaraere He3psiueMy YeIIOBEKY CECTh, HE YCaXUBAKTE €ro, a HalpaBbTe PyKY HA CIIUHKY
CTylla WIM MOJJIOKOTHHK. He BoIuTe 1Mo TMOBEPXHOCTH €ro pyKy, a JaiiTe eMy BO3MOXKHOCTH CBOOOJIHO
noTporarb npeaMmer. Ecnu Bac Mompocwiii MOMOYB B3SITh KaKOK-TO NPEAMET, HE CIEAYyeT TSAHYTh KHCTh
CIJIETIOTO K MPEAMETY U OpaTh ero pyKon 3TOT MpeIMeT.

10.Korza BbI 0011a€TECh C TPYIIION HE3PSYHX JIFOJICH, HEe 3a0bIBaiiTe KaXKIbIH Pa3 HA3bIBATh TOTO, K KOMY BBI
oOpairaerecs.

11. He 3acraBnsiiTe Bamero coOeceqHWKa BelIaTh B IYCTOTY: €CIHM BBl II€PEMEIIACTECH,
MpeIynpeuTe ero.

12. BriosiHe HOpMaJbHO YIOTPEOJSATH CIOBO «CMOTPEThY». sl HE3psdero 4eimoBeKa TO O3HAYaeT
«BUJETH PYKaMu», 0CSA3aTh.

13. N30eraiite pacmiblBUaThIX OMPENENIEHUNH U MHCTPYKLMH, KOTOPbIE OOBIYHO COIPOBOKJIAIOTCS
KecTaMH, BhIpakeHHH Bpojae «CrakaH HaXOOWTCS TAE-TO TaM Ha crosie». Crapaiitech OBITh TOYHBIMU:
«CrakaH TIOCepeIHEe CTOIay.

14. Ecnu BBl 3aMeTHIIN, YTO HE3PAUMIl YETIOBEK COUJICS C MapUIpyTa, HE YIPABISHTE €ro ABMKEHUEM
Ha PAacCTOSHUM, MOJONANTE U TIOMOTUTE BBIOPAThCS HAa HYKHBIH MyTh.
15. [Ipn cnycke wim moabeMe MO CTYNEHbKaM BEIWTE HE3PSAYEro IMEPHEeHIUKYISIPHO K HHM.

[lepenBurasce, He aenmalTe PBIBKOB, PE3KHUX JBMKEHUH. [IpM cONMpOBOXIEHUM HE3PSUYETO 4YEIOBEKA HE
3aKJIaJbIBaiiTe PyKH Ha3aJl — 3TO HEYAOOHO.

4.3.1IpaBua 3THKeTA NPHU O0LIEHHH C MHBAJIMIAMHU, MMEIOLMMHU HApyLIeHUEe CJIyXa
1. PasroBapuBasi ¢ 4e0BEKOM, Y KOTOPOTO IIOXOM CITyX, CMOTPUTE MPsAMO Ha Hero. He 3aremusiite cBoe
JMIIO U HE 3aropakuBaiTe ero pykaMmu, BOJOCAMM WIN KaKUMH-TO IpeameraMu. Bamn coOeceHUK TOJKEH
HUMETh BO3MOKHOCTb CJICIUTH 33 BEIPAKEHUEM BAILETo JIALA.

2. CymiecTByeT HECKOJIBKO THITOB U CTeneHel TIIyX0oThl. COOTBETCTBEHHO, CYITIECTBYET MHOTO CTIIOCOOOB
oOLIeHMS ¢ JTIOAbMH, KOTOPBIE MJI0OXO ciablaT. Eciiu Bel He 3HaeTe, Kakoil MpeArnovYecTb, CIPOCUTE Y HUX.
3. HekoTopeie nmoau MoryTt ciblliaTb, HO BOCIPUHUMAIOT OTHENbHBIE 3BYKH HENpaBUIbHO. B 3TOM

cllydae roBopuTe 0ojiee TPOMKO M Y€TKO, MOI0Hpas MOAXOAAIUN ypoBeHb. B npyrom ciydae monagoourcs
JIUIIb CHU3UTh BBICOTY I'0JIOCA, TAK KaK YEJIOBEK YTPATUII CIIOCOOHOCTh BOCIPUHUMATh BICOKHE YaCTOTHI.

4. YroObl npuBIIeYs BHUMAHKUE Y€JI0BEKA, KOTOPBIH IJIOXO CIBIIINT, HA30BUTE €ro o uMeHu. Eciu
OTBETA HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA WM K€ IOMaxaTh PyKOH.

5. I'oBopuTe sicHo U poBHO. He Hy»HO U3/IMIIHE TOAYEpKUBATh YTO-TO. Kprndark, 0COOEHHO B yX0, TOXKE
HE HaJo.

6. Ecnu Bac mpocsT NOBTOPUTH YTO-TO, HOMPOOYiiTe nepedpa3upoBaTh CBOE NPEAIOKEHHE.
Hcnonb3yiTe xKecTsl.

1. VYo6eaurecs, yTo Bac noHsu. He crecHsaiTeCh CLIPOCUTD, MTOHSUI JIU Bac cOOECEeTHUK.

8. Ecnu BbI coobuiaere nHpopMaimo, KoTopas BKJIIOYaeT B ceOsd HOMEp, TEXHUYECKUH WU Jpyrou

CIIOKHBIH TEPMUH, aJIpec, HAIUIIUTE €€, COOOIIHUTE MO (HaKCy UK JICKTPOHHOU MOYTE HITU JIFOOBIM APYTHUM
CII0cOo0OM, HO TaK, YTOOBI OHA ObIIa TOYHO IIOHSITA.

9. Ecmu CYHECTBYKOT TPYAHOCTH IIPU YCTHOM O6IJ.[CHI/II/I, CIIPOCHUTEC, HC 6y,HCT JIK Ipome
NEepCrUChIBATHCA.
10. He 3a0b1Baiite 0 cpeac, KOTopasa BaC OKPYKacT. B Gonpmmx uau MHOT'OJIFOJHBIX ITIOMCIICHUAX

TPYAHO OOLIATHCS € JIFOJIbMU, KOTOPBIE MJI0XO CIBIIIAT. SIPKO€ COJIHIIE MIIM TEHb TOXE MOTYT OBbITh
Oapbepami.

11.0uenp yacTo riIyxue JOAM UCHOJB3YIOT SI3bIK JKeCTOB. Eciam Bl oOmiaerech yepe3 NepeBOIUMKA, HE
3a0y/bTe, 4TO 00palaThCs HaJ0 HEMOCPEICTBEHHO K COOECeIHUKY, a HE K IEPEBOIUUKY.

12. He Bce moau, KOTOpBIE TUI0XO CIBIIAT, MOTYT YUTaTh 10 rydaM. Bam Jsryuiiie Bcero cipocuTs 00
3TOM IpHu nepBoit Berpeye. Ecnu Bamn cobeceHUK 0051aaeT 3TUM HABBIKOM, HYXHO COOJI0/IaTh HECKOJIBKO
BaXHBIX MTpaBui. [IoMHUTE, YTO TOJIBKO TPH U3 JECATH CIOB XOPOIIO MPOYUTHIBAIOTCS.

13. HyxHO cMOTpeTh B JIMIIO0 cOOECETHUKY U TOBOPUTH SICHO M MEJUIEHHO, UCIOJIb30BaTh MIPOCTHIE
¢bpa3bl ¥ n30eraTh HECYIIECTBEHHBIX CIIOB.

14. HyXHO HCIoJIb30BaTh BBIpaKEHHUE JIMIA, JKECTHI, TEOABWKEHHUS, €CJIM XOTUTE MOJUEPKHYTh



HJIW IPOSAACHUTHL CMBICJI CKAa3aHHOTI'O.
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4.4. HpaBmIa ITHKETA IIPHU oﬁmemm C HHBA/IMIaMH, HMCHOIIUMHU 3aAAEPKKY B Pa3BUTUU U
l'lpOﬁ.]'IeMLI OﬁlIIeHI/Iﬂ, YMCTBCHHBIC HADYIICHUA

1. Hcnonp3yiTe JOCTYIHBIN SI3bIK, BEIPAKAUTECH TOYHO U I10 ACITY.

2. W36eraiiTe CIIOBECHBIX IITAMIIOB 1 00pa3HBIX BBIPAYKEHH, €CIIH TOJIBKO BbI HE YBEpEHBI B TOM, UTO
Balll coOeCeTHUK C HUMHU 3HAKOM.

3. He rosopure cBbicoka. He nqymaiite, 4To Bac HE MOMMYT.

4. ['oBops 0 3aa4ax WK MPOEKTE, pacCKa3bIBalTE BCE «I10 maramy». JlaiiTe Bamemy coOeceTHUKY
BO3MO’KHOCTB OOBITPaTh Ka)/IbIi IIaT TOCJIE TOTO, KaK BBl OOBSCHUIN EMY.

5. Hcexonute U3 TOro, 4TO B3pOCIIBIN YEIOBEK € 3aJCPKKOU B pa3BUTUU UMEET TAKOM K€ OIBIT, KaK 1
000 IPYroi B3pOCIIBIA YESIIOBEK.

6. Ecnu HeoO6X011Mo, HCTIONB3yHTE HILTIOCTpaluu Wi GoTtorpaduu. BynpTe roTOBBI HOBTOPUTH
HecKkoJbKo pa3. He craBaiiTech, eciu Bac ¢ MepBOro pa3a He MOHSUIH.

7. OO6paiaiTech ¢ YeJIOBEKOM C MpoOIeMaMu pa3BUTUSI TOYHO TaK K€, KaK BbI ObI 00paIaimch ¢

mo0bIM IpyruM. B Gecene oOcyxaaiiTe Te e TeMbl, Kakue Bbl 00CYXIaeTe ¢ APYTUMU JTHOAbMH.
Haan/IMep, IIJTaHbI HA BBIXOAHEBIC, OTITYCK, ITIOT0Ja, IMOCICIHNC CcOOBITHS.

8. OO6paiaiiTech HEIOCPEACTBEHHO K YEIIOBEKY.

9. [TomHUTE, YTO JMIOAU € 337EPKKOM B pa3BUTUU J€ECIIOCOOHBI U MOTYT MOANUCHIBATH TOKYMEHTHI,
KOHTPAKTEI, T'OJIOCOBAThH, JaBAaTh COIJIaCe HAa MEAUIITUHCKYIO ITOMOING U T.1.

4.5. IIpaBuia 3THKETAa U O0LIEHUHU ¢ HHBAJIMIAMHU, HMEIOIIUMH IICUXHYECKHE HAPYIIEHUS

1. Tlcuxuyeckue HapylIEHUS — HE TO K€ CaMoe, YTO POOJIeMbl B pa3BUTHU. JIF0/IU C ICUXUYECKUMHU
npo0ieMaMy MOTYT UCIIBITHIBATh SMOLIMOHAJILHBIE PACCTPOMCTBA MM 3aMEelIaTeNIbCTBO,
OCJIOKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBIN B3I HA MUP.

2. He Hano nymarth, 4TO JIIOJIU C ICUXUYECKUMH HapyLIEHUSIMU 0053aTeNbHO HYXKIal0TCS B
JOTIOTHUTEIHHON IOMOIIIM U CHEIHATbHOM 0OpaIleHUH.

3. OOpamaiTech ¢ JIOIbMHU C TICHXUYECKUMHU HapYyIICHUSIMH KakK ¢ TUIHOCTSIMU. He Hy)XHO nenaTh
MPEKIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAHHH OTIbITa OOLIEHUSI C IPYTHUMH JIIOABMHU C TaKo# ke popmoit
WHBAJIN/IHOCTH.

4. He cnepyet nymarb, 4TO JIOAM C ICUXUYECKUMU HApYIIEHUSIMHU 0oJiee IPYruX CKIOHHBI K HACUITHUIO.
Oto mud. Eciu Bl pykenro0HbI, OHU OYIyT YyBCTBOBATH CE€0s1 CITIOKOWHO.

5. HesepHo, uTO JIOAM C ICUXUYECKUMU HAPYIICHUSMU UMEIOT IPOOJIEeMbl B MOHUMAHUH WIH HUXKE 110
YPOBHIO HHTEJIEKTA, YeM OOJIBIINHCTBO JIFOJICH.

6. Ecnu yenoBek, UMEIONINI ICUXUYECKHE HAPYIICHUS, pACCTPOEH, CIIPOCUTE €T0 CIIOKOIHO, YTO BbI
MOJXKETe CeNaTh, YTOOBI IOMOYb EMY.

7. He roBopure pe3Ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYIIEHUs, JaXKe €CIIM y Bac €CTh JJIs
3TOTO OCHOBAHMUSI.

4.6.1IpaBuiia 3TMKeTAa NMPU O0IIEHNH ¢ HMHBAJUI0M, HCIIBITHIBAIOIIUM 3aTPy/IHEHUS B PEeYH.
He urnopupyiite mroziei, KOTOPbIM TPYJHO TOBOPUTH, IOTOMY YTO MOHATH UX — B BaIIMX
HHTEpecax.
He nepeGuBaiite u He nomnpasJsiiTe YyeloBeKa, KOTOPBIA UCIBITHIBACT TPYAHOCTH B PEUH.
HauwnnaiiTe roBOpUTH TOJIBKO TOT/A, KOT/Ia YOeAUTECh, YTO OH yXK€ 3aKOHYMII CBOIO MBICIIb.
He nbrTaiiTech yckoputh pa3roBop. byapTe TOTOBBI K TOMY, UTO Pa3roBOp € YEJIIOBEKOM C
3aTpyJHEHHON peublo 3aiiMeT y Bac OoJibllie BpeMeHu. Eciu BbI crienuTe, gy4ilie, H3BUHUBIINCH,
JIOTOBOPUTHCS 00 OOIIEHUH B Ipyroe Bpemsi.
CmMmoTpute B 11110 coOeCeTHUKY, MO/Iep)KUBaiiTe BU3yalbHbIN KOHTAaKT. OTHaiiTe 310l Oecene
BCE Ballle BHUMaHUE.
He nymaiite, uTo 3aTpyHEHHUS B peUd — MOKa3aTellb HU3KOIO YPOBHS MHTEIIEKTA YEIOBEKa.
Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB MJIM KHBKA.
He nputBopsiiTecs, ecinu Bbl HE OHSUIIM, YTO BaM cka3zanu. He crecHsiitech nepecnipocuts. Eciu
BaM CHOBA HE yJaJloCh MOHSTh, OINPOCUTE MPOU3HECTH CIOBO B 00Jiee MEAJICHHOM TEMIIE,
BO3MOJKHO, 110 OyKBaM.
He 3a0pbiBaiiTe, 4TO 4eIOBEKY ¢ HAPYLICHHON pedblo TOXKE HY)KHO BbICKa3zaThcs. He mepebuBaiite
ero v He nogasisire. He Toponure ropopsuiero.

Ecnu y Bac BO3HUKAIOT MpoOIeMbl B OOIIEHNH, CIIPOCUTE, HE XOUET JIU Balll COOECEHUK HCII0JIb30BaTh

Jpyroi cnoco® — Hamucarb, Harme4yaTaTh



